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Please SIGN before mailing or emailing and please enclose relevant receipts/invoices. 

customer information 
Utility Account# Email: 

Last Name 
                              

First Name: 

Location of Install Address: 

Mailing Address:   

Town/City: Province: Postal Code: 

Primary Phone: Work Ph: Cell Phone: 

housing information 

 

New Home               Existing Home                  Detached:      Duplex:                   Townhouse:  

House Floor Size (Sq ft) 
 

Basement:                                Main:                                  2
nd

 Floor                          Crawl space: 

Back-up Heat Type (tick box to select): 
 

Electric Forced Air:              Electric Baseboard          Gas:           Propane:        Other (specify) 

system informationsystem information 

Contractor Name 
 

Contractor Email: Manufacturer Name 
 

Contractor Address 
 

City Province Postal Code 

House Design Heat Loss kWh or BTU/HR @ C/F 
                   

Design Cooling Load BTU/HR @ C/F 

Heating Capacity     
                                       BTU/HR @EWT            C/F 

Nominal Tons Model # 

Hot Water Connected 
 

Yes                            No           Other (specify) 

COP Rating SEER Rating 

Loop Type (tick box to select): 
 

Closed:              Vertical          Horizontal             Open              Well                 Other (specify) 

terms and conditions 

To be eligible for a rebate or loan, I understand that the residence where the upgrades are being installed must be in FortisBC Inc.’s service territory (this includes the City of 

Kelowna, City of Penticton, City of Nelson, District of Summerland, and Grand Forks) and must have an active account. 

I understand that if requested by FortisBC Inc., reasonable access must be provided to the residence where the GSHP has been installed, to permit FortisBC Inc.’s 

representative to verify compliance with program criteria. Payment of rebates maybe withheld or denied if an inspection cannot be conducted, or if any information stated 

has been misrepresented or cannot easily be confirmed. 

I agree that the selection, purchase, installation and ownership/maintenance of the products and measures listed in the rebate application are my sole responsibility and 

that the supplier/installer of these products is not affiliated with FortisBC Inc.  

I understand that neither FortisBC Inc. make any representations or warranties of any kind, expressed or implied, concerning any products or measures, whether or not a 

rebate is claimed in respect of the products or measures.  

I agree that neither FortisBC Inc. hold any liability concerning the quality, safety, performance and/or installation of products or measures; the estimated energy savings of 

the products or measures; the workmanship of any third parties; and the installation or use of the products or measures.  Installation or use of the products or measures. 

I am responsible for complying with all program requirements and for compliance with all building/permit regulations and codes prior to installation. 

I understand that in consideration of the FortisBC rebates for energy efficiency, I agree that FortisBC Inc.will be entitled to related Green House Gas credits. 

I certify that I have: read and understand the above terms and conditions; that the information I have provided in this application form is true and correct; and that the heat 

pump, for which I am requesting a rebate or loan, has been installed to my satisfaction at the location address shown. 

 

I DECLARE THAT I AM THE HOMEOWNER AND THAT THE INFORMATION ON THIS FORM IS, TO THE BEST OF MY KNOWLEDGE, ACCURATE AND COMPLETE 

 

Signature:____________________________  Print Name:____________________ Date (dd/mm/yy):______________ 
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Stay cool all summer, stay warm all winter, and save up to 65% on your home’s heating and cooling costs with a 
ground source heat pump (GSHP). 
 
program requirements 
 

 Must be a customer of FortisBC, or one of the following municipal utilities: Grand Forks, Kelowna, 
Penticton, Summerland or Nelson Hydro. 
 

what are the benefits of a gshp? 
 

 Ground Source Heat Pumps (GSHP) are the most energy efficient heating and cooling systems available 
today. For each unit of electrical energy required to operate the system, three units of energy are 
collected to provide your home’s heating, cooling and hot water requirements. The result is a reduction 
in your energy costs by up to 65%. 

 
how does it work? 
 

 Solar energy stored in the ground is captured in a solution circulating through a closed loop of buried 
piping and carried back to the heat pump installed inside your home. Alternately the water from an open 
loop system (well, river, lake etc.) is utilized by the heat pump. The heat pump distributes heat indoors 
during winter by operating as a furnace, and collects it during summer, by reversing to function as a 
central air conditioner. 
 

financial incentive options 
 

 Apply for a rebate of $200. a ton  
 

 OR 
 

 Apply for a loan of up to $5000 financed at 4.9% over 10 years OAC. Contact your local PowerSense 
representative for preapproval. 

 
qualifying projects 
 

 A GSHP project must meet our program criteria to be eligible for a PowerSense grant or loan. Program 
criteria are as follows: 
 
1. The GSHP will be installed in a residential dwelling. 

2. The GSHP system uses either a closed loop i.e. under‐ground piping or an open loop e.g. well, if the 

water source is suitable. 
3. The system equipment, design and installation meets CSA Standards. 

 
Did you remember to sign the application and attach invoices? 
 
Fax or mail application form and receipts to your local FortisBC PowerSense Advisor  
 
Central Okanagan South Okanagan & Similkameen Kootenays 
Kim Jones Phil Hawkes Suzanne Stansbury 
1-866-436-7847 or 250 717-0808 1-866-436-7847 or 250 770-4606 1-866-436-7847 or 250 368-0501 
Fax:   1-866-530-2966 Fax:   1-866-674-3692 Fax:   1-866-674-3530 
Kim.jones@fortisbc.com Phil.hawkes@fortisbc.com Suzanne.stansbury@fortisbc.com 
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